The Dialogue was run in Spanish, Catalan, Portuguese, French and English, with simultaneous translation throughout the panels and plenaries. The contributed papers were largely in Catalan and (Castilian) Spanish. From an ecotourism perspective the most interesting plenary session was perhaps that on 'Tourism in a Living Planet' which addressed biodiversity, protected areas and ecotourism; but there were high-profile presentations throughout, including Jonathan Tourtellot of National Geographic, and David Bellamy of the Conservation Foundation, as well as the major international organisations listed above. The full plenary programme is available in English on IRT (2004) .
From an ecotourism perspective the most interesting panel session was perhaps that on Sustainable Tourism and Natural Heritage, chaired by Eugenio Yunis of WTO. The panel was sponsored by Fundacion Santander Central Hispano (FSCH, 2004a) , which had also run a similar but independent regional event earlier in the year (FSCH, 2004b) . It was in two parts, on natural heritage and environmental management tools respectively. In the first half, Eugenio Yunis of WTO presented an overview of issues; Ralf Buckley (2005) reviewed current trends in nature, eco, adventure and rural tourism; Reinhard Klein of the EC discussed tourism politics in the European Union; and Jean-Claude Jacques of IUCN examined tourism in protected areas. In the second half, the panel heard from representatives of local government associations and consumer groups, Alain-Phillippe Feutre of the International Hotel and Restaurant Association, and Dr Wolf Iwand from the large tour operator Touristik Union International.
A draft communiqué (ITR, 2004) was circulated for comment. Copies of recent published guidelines by CBD (2004), and the new tourism destination sustainability scorecard by National Geographic (Tourtellot, 2004) were also available. Plenary and panel presentations, and perhaps also contributed papers, are planned for publication in due course.
In the meantime, the main outcome may perhaps be summarised as follows. Theoretical debates over sustainable tourism and natural heritage in Spanish, Portuguese, French and German speaking nations seem to be rather similar to those in the English-language literature; but policy approaches in the European Union, including the UK, seem to be rather different from those in the Americas or Australia. And whilst many EU websites are available at least partially in English, much of the academic literature is not. In tourism as in other sectors, therefore, lack of translation is a major barrier to information exchange; but one we need to overcome.
